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A comma is used as the decimal marker. 

Contents 

Page 

Foreword ............................................................................................................................................................................... 3 

1 Scope ........................................................................................................................................................................ 4 

2 Normative references ......................................................................................................................................... 4 

3 Terms and definitions ......................................................................................................................................... 4 

4 Principles of user cost planning ...................................................................................................................... 6 
4.1 General .................................................................................................................................................................... 6 
4.2 Factors influencing user costs .......................................................................................................................... 6 
4.3 User cost objective ............................................................................................................................................... 6 
4.3.1 Purpose .................................................................................................................................................................... 6 
4.3.2 Specifying the user cost objective ................................................................................................................... 6 
4.4 Principles of user cost identification ............................................................................................................. 7 
4.4.1 Type and presentation ....................................................................................................................................... 7 
4.4.2 Completeness......................................................................................................................................................... 7 
4.4.3 User cost identification for units ..................................................................................................................... 7 
4.4.4 User cost status ..................................................................................................................................................... 7 
4.4.5 Basic data ................................................................................................................................................................ 7 
4.4.6 Value-added tax .................................................................................................................................................... 7 
4.4.7 Risk-related user costs ....................................................................................................................................... 7 
4.5 Types of user cost identification ..................................................................................................................... 8 
4.5.1 General .................................................................................................................................................................... 8 
4.5.2 User cost framework ........................................................................................................................................... 8 
4.5.3 Preliminary estimate .......................................................................................................................................... 8 
4.5.4 Approximate estimate ........................................................................................................................................ 8 
4.5.5 Final estimate ........................................................................................................................................................ 8 
4.5.6 Final statement ..................................................................................................................................................... 8 
4.6 User cost control ................................................................................................................................................... 8 
4.7 User cost management ....................................................................................................................................... 9 

5 User cost classification ....................................................................................................................................... 9 
5.1 Structure ................................................................................................................................................................. 9 
5.2 Presentation .......................................................................................................................................................... 9 

Bibliography ....................................................................................................................................................................... 14 
 

Tables 

Table 1 — User cost groups .......................................................................................................................................... 10 

 

https://www.civilenghub.com/DIN/144954444/DIN-18960?src=spdf


DIN 18960:2020-11 

3 

Foreword 

This document has been prepared by Working Committee NA 005-01-06 AA “Costs involved in the use of 

buildings” of DIN-Normenausschuss Bauwesen (DIN Standards Committee Building and Civil Engineering). 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 

rights. DIN shall not be held responsible for identifying any or all such patent rights. 

For current information on this standard, please go to DIN’s website (www.din.de) and search for the 

document number in question. 

Amendments 

This document differs from DIN 18960:2008-02 as follows: 

a) “Cost group 130 Depreciation” has been deleted from the Scope of the standard, and the content of the 

standard has been accordingly adjusted; 

b) the abbreviation “Cost group (CG)” has been changed to “User cost group (UCG)”; 

c) Clause 3 “Terms and definitions” has been specified and brought in line with DIN 276:2018-12; 

d) DIN 31051 has been included in Clause 3 “Terms and definitions” and thus also included in Clause 2 

“Normative references”; 

e) principles of user cost planning have been revised and expanded with the objective of making such 

planning more uniform; 

f) types of user cost identification have been expanded and editorially revised with a view to continuous 

planning of user costs; 

g) the cost breakdown structure of user costs has been generally revised. 
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